Get Support - Online Chat

| need assistance with Loanapp usability, how do | access online chat?

Written by Jay Ellis
Updated over a week ago

Anytime you need assistance with Loanapp usability, remember we have an online chat functionality available at your fingertips!

To access this, simply click on the Online Chat icon in the bottom right-hand side of your screen.



FLE  PRECURSOR ¢ [N REl NEW REQUIREMENTS &  SUMMARY O m Fida Boustani~ @ €

&) (4] L&} (] (6] L&} (] 4]
S B T 4" $T@m M @
- 0 Henry Small
Person | Company  Trust Existing Other  Mortgage  Other Other N rd Residential \
Applicants| Applicants Applicants Properties Assets Liabilities Liabilities Income Standard Residenial Morlgages v1.1.3
Borrowers and Guarantors Assets and Liabilities Other Sources of Income
4~ Person Applicants €7 & Person Applicant < ® Comment ¢ 0 Messages

4 & Henry Small (Borrower) £
- Contact Details £

Applicant e Borrower v Marital Status Single v
i-- Other Details £ 2 . 2
4B Employment £ Primary Applicant Yes o
H i Martha Small +
" E4 PAYG - Primary Next Of Kin & Martha Sma v &l O
4~ B3 Proof Of Identity Name Title Mr v Kin Relationship Parent v
- [a] Phot hic - Australian Dri Li
: (& Photographic - Australian Drivers Licer IR Henry
... [s2) Photographic - Australian Passport ©J Household ¥ Smith Household v | &
Middle Names
Surname Small Solicitor v|#
Known As
Accountant v | &

Mothers Maiden Name

Has Previous Name No ¥ -3
Gender Male v
Date Of Birth 10/03/1991
Residency Status Permanently in Australia v

Citizenship Australia v

This will open a new conversation for you to type into and get chatting with our friendly team!
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We're a friendly Sydney-based team

excited to help you submit your loan

applications, quick and easy! Ask us
anything :)

Typically replies in a few hours

Try our Help Center

Alternatively, if you can't see the Online Chat icon, then follow the below steps:

Step 1:

Click on the ? symbol at the top right corner of your screen.
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You'll notice this has triggered a pop-up window to open providing you with three options to choose:

1. Our Help Center - where you have access to many useful articles and videos that may assist in your query,
2. Get Support - our online chat service where you can get in touch directly with our friendly Loanapp support team,

3. Report a Bug - where you can report a bug to our Loanapp development team to further investigate.
In this scenario, you will need to click on option two:



https://intercom.help/loanapp

Help Center Get Support Report a Bug

Visit the Loanapp documentation page. Get in touch with the Loanapp support team. Send a bug to the Loanapp development
team.

Step 3:

You will see a window appear in the bottom right hand corner, type your query in and chat with us!
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Typically replies in a few hours

Try our Help Center

https://intercom.help/loanapp/en/articles/976747-article-get-support-online-chat
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