OCR Labs Step-by-Step Guide

ll How to complete your ID verification check

1. 2.

Follow the link on the
welcome text received. Read and accept
the privacy consent

/\ PLEASE NOTE and select continue.

The process will be
initiated by RedZed and
you will receive a text.

3. 4,

Select your second
identity document from

Select your first the options provided.
identity document from
the options provided. The amount of

documents required is
determined by the types
of ID chosen, therefore
you may be required to
select more documents.

5 6 Follow the instructions
[ ] [ ]

. in the image to capture
Review your chosen

. 8 photos of your chosen
identity documents for identity documents.
verification.

If correct, proceed to A IMPORTANT

the next step to take a R .
photo of the selected For security, this process
. will time out if there is
a delay in uploading
your supporting ID.
Please recommence the
process if this occurs.

1. 8.

If there are any issues
with the photos of your
identity documents, you

Your details are now will be required to follow
being verified. This may the prompts to check
take around 10 seconds your details are correct.
so don't close the

window.

9. 10.

Your ID verification is
complete and RedZed will
review your application.

To confirm your identity
to the identity documents
chosen, follow the face
verification guide to take
a selfie video.
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